Consumer Confidence Report (CCR) Certification Form
Water System Name: TOWN OF OAKBORO

Water System No.: NC 01-84-020  Report Year: 2018 Population Served: 3063

The Community Water System (CWS) named above hereby confirms that all provisions under 40 CFR parts
141 and 142 requiring the development of, distribution of, and notification of a consumer confidence report
have been executed. Further, the CWS certifies the information contained in the report is correct and
consistent with the compliance monitoring data previously submitted to the primacy agency by their NC
certified laboratory. In addition, if this report is being used to meet Tier 3 Public Notification requirements,
as denoted by the checked box below, the CWS certifies that public notification has been provided to its
consumers in accordance with the requirements of 40 CFR 141.204(d).

Certified by: Name: Tommy Kost L '\ Title: Public Works Director
Signature: ‘“M ) Phone #: 704-485-335]
Deelivery Achieved Dntf,rﬂ,ﬂ_fﬂ-ﬂu"zﬂlq Date Reported to State: _05/30/2019

[ ] The CCR includes the mandated Public Notice for a monitoring violation (check box, if yes)

Check all methods used for distribution (see instructions on back for delivery requirements and methods):

O Paper copy to all US Mail Hand Delivery
O Notification of Availability of Paper Copy (other than in the CCR itself)
Motification Method (1.e. US Mail, door hanger)

B Notification of CCR URL: hitps:/eakboro.com/Documents/CCR2018. pdf

Notification Method on bill  (i.e. on bill, bill stuffer, separate mailing, email)
O Direct email delivery of CCR (attached? _ or embedded? |

Motification Method {1-e. on bill, bill stuffer, separate mailing)
O Newspaper (attach copy) What Paper? Date Published: _
Notification Method (i.e. US Mail, on bill, bill

stuffer, door hanger, a postcard dedicated to the CCR,, or email)

B “Good faith™ efforts (in addition to the above required methods) were used to reach non-bill paving
consumers such as industry employees, apartment tenants, etc. Extra efforts included the following
methods:

B posting the CCR on the Internet at URL: hitps://oakboro.com/Documents' CCR201 8 pdf
7 mailing the CCR to postal patrons within the service area

| advertising the availability of the CCR in news media (attach copy of announcement)

| publication of the CCR in local newspaper (attach copy)
0 posting the CCR in public places such as: (attach list if needed)

0 delivery of multiple copies to single bill addresses serving several persons such as:
apartments, businesses, and large private employers

O delivery to community organizations such as: (attach list if needed)

Note: Use of social media (e.g., Twitter or Facebook) or automated phone calls DO NOT meet existing
CCR distribution methods under the Rule.
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2018 Annual Drinking Water Quality Report

Town of Oakboro
Water System Number: 01-84-020

We are plessed Lo present to you this vear's Annual Drinking Water Cuality Report. This report is 3 snapshot of last year’s water
quality. Included are details aboul your sowrce(s) of water, what it comtains, and how it compares o slandards set by regulatory
agencies. Our constant goal is o provide you with a safe and dependable supply of drinking water. We want you to understand
the ¢ffors we make to continually improve the water treatment process and protect our water resources. We ane commitied to
ensuring the quality of vour water and o providing you with this information because informed customers ane our besi allies. IF
your have nny questions aboul this repert or concerning your water, please conlact Tommy Kost at TO498404069. We wani
our valoed costomers to be Informed aboul their water atility, 17 yon wanl fo learn more, please attend any of our
regularly scheduled meetings. They are held at 7:00 PM the third Monday of each month Oukboro Town Hall,

What EPA Wants You to Know

Dirinking water, including bottled waler, may reasonably be expected 1o comain at least small amounts of some comaminams. The
presence of contaminants does md necessarily indicate that water poses a health risk. More information about comaminants and
pidential health effects can be obtained by calling the Environmental Protection Agency™s Sale Dyinking Water Hotline (S00-426-
4791 )

Some people may be more vulnerable 1o contaminants in drinking water than the general population. Immauno-compromised
persons such a3 persons with cancer undergoing chemwotherapy, persons who have undergane organ transplants, people wilh
FIV/AIDS or other immune system disonders, some eklerly, and mfants can be particularly at risk from infections, These people
showilbd seck advice about drinking water from their health care providers. EPANCDC guidelines on appropriate means fo bessen the
risk of infection by Craptasporicfiwor and other microbial contaminants are available from the Safe Drinking Water Hotling (800-
426-4791),

I present, elevated levels of lead can cause seriows health problems, especinlly for pregnant women and young children. Lead in
drinking waler is primarily from matériabs and componenis associaled with service lines and home plumbing. [Name of Utilin] is
responaible for providing high quality drinking water, bat cannod control the variety of matenals wsed in plumbing componenis.
When your water hos been sitting for several hours, you can minimize the potential for kend exposure by Aushing your tap for 30
seconds (o ? mimutes before using water for -r,l'inh;ing_g-r cn-r,:king IF!,'\nu.;r: concermed about lead in yuur waber, oo may wish bo
have your water tested. Information on lead in drinking water, lesting methods, and sleps you can take 10 minkmize exposure (s

available from the Safe Drinking Water Hotline or at hitp:fwww epa,gov/safewater/lead.

Thee sources of drinking water (both top water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surfiace of the land or through the ground, it disselves naturally-occurring minerals and, in some
cises, radioactive material, and can pick up substances resubting from the presence of animals or from human activigy,
Conlzminanis that may he present in source water inclede microbial comaminants. swch as viruses and bacteria, which moy come
from sewape treatment plants, seplic systems, agriculieral livestock operations, and wildlife; iperganic contaminants. such as salis
and metals, which can be nafurlly-occurring or result from urban stormwater rseff, industrial or domestic wastewnter discharges,
oil and pos production, miming, or farming: pesticides and herbicides. which may come from o variety of sources such as
agriculture, urban starmywater runoff, and residentinl uses; prganic chemicnl contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petrobeum production, and can also come from gas stations, urban
stormwater runofl, and septic systems; and radigactive confamingnts, which can be naturally-cocurring or be the result of oil and
gas production and mining aclivities,

In order o ensure (hat tap water iz safe 1o drink, EPA prescrbes regulations which limit the simount of certain contaminants in
water provided by public water systeing, FDA regulations establish limits for contaminanis in bottled water, which must provide
the same protection for pablic health.

When You Turn on Your Tap, Consider the Source

The water that is used by this system is combined groundwater from Cakboro Well #3 and purchased water from the Stanly
County. Stanky County's water is obtained from the City of Albemarle which treats water from Marrows Beservoir al Badin Lake
and Tuckertown Reservoir nnd the Town of Morwoosd which treais waier from Lake Tillery,



Source Water Assessment Program (SWADP) Resulls

The Modth Caroling Departiment of Environment and Matural Resources (DEMR), Public Woter Supply (PWS) Section, Soarce
Wiater Assessment Program (5WAP) conducted assessmends Tor all deinking water spurces across Morth Carnlina, The purpose of
the assessments was 1o determing the suseoptibility of each drinking water source (well or surface water intake) o Potential
Contaminant Sources (PCSs). The results of the assessmend are available in SWAP Assessment Reports that include maps,

background information and o relative susceptibility rating of Higher, Moderate or Lower,

The relabive !-LI.IE-EFHJIJ“iI.}" rating of each sounce for the Town of Dekboro was determined by comibining the contaminant rating
{number and location of PCSs within the assessasent arca) and the imherem valnerability rating (i.e., characteristics or existing
conditions of the well or watershed and its delimeated assessment area). The assessment findings are summarized in the table
below:

Susceplibility of Sources fo Pofentin] Contaminant Sources (IFC5s)

Sowrce Name | Susceplibility Hating SWAF Report Date
Well#3 Moderate April 2017
AMlbemarie -Narrows bloderate September 2007
Reservain Badin Lake
Albemarle-Tuckeriown Moderate Seplember 2017
Reservoir
Morwood-Lake Tillery Moderate September 2007 ]

The complete SWAP Assessent report for the Town of Gakboro may be viewed on the Wb at:

resuls available on this web site may differ from the results that were available af the time this CCR was prepared. 17 vou are
unible Lo acces vour SWAP repor on the web, voo may mail a wrillen reguest for a printed copy 1 Source Water Assesament
Program - Report Bequest, 1634 Mail Service Center, Raleigh, NC 27699-1634, or email requests o swap@nedenr.gov. Please
indficate your system name, number, and provide your name, mailing address and phone number, 17 you have any questions aboul
the SWAF repon please contact the Source Water Assessment stafl by phone at 919-707-9H9%,

It is important 1o understand that a susceptibility rating of “higher™ dogs nod imply poor water guality, enly the system's potential
to become contaminated by PCS4 in the sssessment asea.

Help Protect Your Source Water

Protection of drinking water 1 evervone s responsibility, ¥ou can help protect your community s drinking water souroe{s) in
several ways: (examples: dispose of chemicals properly; take used motor oil 10 a recyveling center, volumesr in your community o
pariicipate in group efforis to pratect yoar source, cic. ).

Violations that Your Water System Received for the Report Year

During 2018, or during any compliance period that ended m 2018, we did not have any violatbons,

Water Quality Data Tables of Detected Contaminants

We roudinely monitor for over |50 contaminants in your drinking witer according 1o Federal and Stnte lows, The ables below list
all the drinking water contaminants that we detecied in ihe last round of sampling For each particular contaminant group. The
presence of comaminants does pol necessanily indicate thal water poses 4 health risk. Unless otherwise noted, ihe dala presented
i this table i from testing done January | through December 31, 2008 The EPA and the Seare albow us 10 monitor for certnin
conlaminans bess than once per year because the concentrations of these contaminams ane nol expected o vary signilicantly fom
year to year, Some of the data, though representative of the water guality, is more than ane year old

Unregulated contaminants are thoae for which EPA has not established drinking water standards. The purpose of unregulated
conlaminant moniorng i 1o assist EPA in determining the occwrrence of unregulated contaminants in drinking water and wheiher
future regulations are warranted,



Mot=Applicable (%A - Information not applicabie’not required for that particular water system or for that particular rule

Non-Detects (VD) - Laboratory analysis indicates that the contaminant 15 nol present a1 the level of detection set for the particullar
methodology wsed

Paris per million (ppan) or Mllgrams per Bter frg) - One part per million cormesponds Bo ome minuge in bwa years o o singhe
penny in $10,000,

Paris per billion {ppht or Miceegrams per Bter {ug/L) - One pan per billion comesponds to one minute in L0060 years, or a single
penny in $10,000, 000,

Actfon Level (ALY - The concentration of a contaminant which, if exceeded, triggers treatment or efher regquirements which a water
syaterm mast follow.

Freatmemt Techulpee (TTr - A required process intended to reduce the bevel of o contaminand in drnking water.

Maxirwnm Residuwal Disinfecion Leved (MBDL) - The highest level of a disinfectant allowed in drinking water, There is
convincing cvidence that addition of a disinfectant ks necessary for control of microbial contaminans,

Murxirner Residual Diviafection Leved ool (MBDEG) - The level of a drinking water disinfectant below which there is no
kmown or expected risk to health, MREDLGs do noi reflect the benelits of the vse of disinfectants to control microbeal
contaminanis,

Lacational Running Arnnwal Average (LRAA) — The average of samphe analytical resulis for samples taken at a particular
manitaring kecation during the previous four colendar quariers under the Stage 2 [isinfectants and Disinfection Byproducts Ruobe.

Maxirnern Contamimant Leovel {CL) - The highest level of a contaminand that is allowed in drinking water, MCLs are sef as
close to the MCLGs as feasible using the best available treatment lechnalogy,

Maxinmem Contmmimant Lovel Goal (MOLG) - The level of a contarminant in drinking water below which there s no known or
expecied risk o health. MULGs allow For n margin of safely.

Tahbles of Detected Contaminanis

Inorganic Contaminants
MCT Kange
ki P wnps | e | YO MOLG | ML Likely Source of Contaminateon
e ¥ Waier | ow  High I

Enssion of natural deposits; unolf frem
Amenic ippb) 41016 M L] 5§32 ] 1| wrchards, usall from glass md
iremson ol nabersl depakils; waler addiive
Fluarnde |ppmj | Arfin ] {13 N RETE R 4 4 which promaics sirong iccth; dscharge

: | _from Fertiliner and alsminum o

Arsenic: Wiile your drinking water meess EPA's standard for arsenic, it doex contaln low levels af arsenic, EPA'S standird
balances the cirrent wnderstanding of arsemic's poasible health effects againsd fhe cost of removing arseslc from drinking
witter. KPA continties to réséarch the health effects of fow fevels of arsenle, which iv a miveral known fo conse cancer in
Rumans of high concemrarions and i fnked to other kealth gffects sich as skin domage and circulatory problems,
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- ML : Ramac

Contaminant units) | 1 | Violation | 2% MOLG | MO Likely Source of Contemination
1 = dlew
ol Low Hsgh b i
cis-1 2-Dichlonecthylens (pgd) | 378 | N ¥ Lt | o9 | g | e o kil cliomied
iz, | A actorcs .
Trschlonsctialens (ppb) | Ak N 07 ) 0 T B o i




Lead and Copper Contaminants
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For TTHM: Same peaple wite drink water contaiming teikatomethmres fn excess of the MOL over many years may experience
problems with thelr lver, kidneys, or central mervous systems, amd may have an increased rivk of getiing cancer.

The PWS Section requires monitaring for other mise. contaminants, some for which the EPA has s#t national secondary drinking
waler standards (SMCLs) becouse they may cause cosmetic effects or acsthetic effects (such as taste, odor, and’or color) in
drinking water. The contaminants with SMCLs normally do not have any health effects and normally do not affect the safety of
YOur water.
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B DRINKING WATER QUALITY REPORT

STANLY COUNTY UTILTIES

Consider The 5

mmmwmmmmmmm:ﬂhrmuunmuhu
cushomars. mmammuﬁmmmmmyu ressidents im Bhe downs al
Locust, Red Cross, Stanfickd and Badin. Il slso serves many unincerporaled aneas including the Aguads,
Coftornille, Palestine, Palmervily, Milingport, Ridgecrest. Mission Churth Raad, Bardin Aoad, Denais Fisad_ o
Highwary 52, Indian Mound Road, and Lake Tilery communiies. Abemane's walar comes from the Mairows
Resanvoir (Badin Lake] and the Tuckerdown Reservoir, Albemaris has hwo waler treatmenl plat bcations
north of bown. ane on Highway 52 and the afher near Highway 49 The waler from B two plants is mixed
and distibded inlo a single distribuion system  Water purchased lom Marwood supplies the Piney Poind
and the Forks communities saulh of Norwood  Norwood's waler comess from the Tlary Raservolr and is
treated al the Allemton Streel waler plant. AN thres waler reservairs are a part of B Y adkin River Basin
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sotree Wirrer Assesmeonr Program (SWAP Resoles

The Morh Carclina Depariment of Envimomental Quality (MCDECY Public Water Supply Section (PWES), Source Water

Assessment Program [SWAP) conducted assess.

Source Name Susceptbility Rafing | mants for il denking water sources acrmss Medh
armows HinsirasnBade Laks Haahi Carokna.  The purposa of (he assessmenis was i
" : defiorming e susceplibilily of sach drinking water
Teclawsiown Rassrveir Hgher souce (wed of sdacn walor inkske) to Potersal
Lk Tillery Highar Confaminand Sooces (PCSe)  The malls of Be

Esessmenl o avalable In SWRP  Assessment
Ropors that include miaps, background informanon snd 3 relative susceplibility raing of Higher, Moderala o Lower.

Tewp riéalive susceplitiy rling of each source ke Stanky Counly consumens was determined by combining the contaminan:
rﬁumm_wmdﬂmmummmmwmmmmﬂ;.Mn
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walar kom the City of Albemarie and the Town of Norwood.  The complete SWAP Assessment
Respost for thase providers for Stanly County may be viewed on the Web o It Jhwwerncwater, cegiTpage=600. To ob-
tain a printed cipy of this meport, please mal 2 wrillen mquesst i Scurce Witier Assessment Program - Report Request,
1634 Mad Service: Coner, Radioigh, NC 27658 163, or el mequest 10 seapiremalnd. Please indicaie your system
name, PWEID, énd provide your name, maling address and phose mumber, If you have any questions sboul the SWAP
feport pleasa contact the Source Waker Axsessment st by phone af 9197075098, N is important b understand fhat a
susceptitslty rafing of "higher” does ngl impty poor waler quaity, only Ihe systoms” polenial I become costamicaled by
PCS's in the assessment aea
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The sources of drinking water (both tap waler and bolled water) include rivers, lakes, streams, ponds, reservors,
springs, and wells. A3 waler kavels over the surface of tha kand of thrsush the graund, il dissolves naturally pceuring
minerals and, in s0me cased, radioactve material, and can pick up substances nesuliing from fhe prasenca of animals
of from human activity. Contaminants that may be present in source water include microbial contaminants, such as
viruses and bacleria, which may come from sewage frealment plants, sepfic systems, agricubural ivesiotk opera-
tons, and wikdife; incrganic contaminants, such as salls and melals, which can be naturally-ocouming o result fom
whan slorm waler nunol, indhusirial or domestis waslewaler deacharges, of and gas production, minng, o farming:
pesficides and herbicides, which may come from & vanety of soures such 25 agriculure, whan sionm walisr runoll,
and resicdential ses, organic chemical contaminants, ncluding synthete and velatile organic chemicals, which ar by-
products of indusirial processes and petroleum producion, and can aisy come om gas stations, urban sioem waer
runcll, and seplic sysiams: and radioactive contaminants, which can be naturally-ocoring o be the resull of of and
g peoduciion and mining achlies.

Ini order by ensure that tap waler 15 538 10 drink, EPA prescribes requiations which il the amount of cerlain contam-
mants in waer pronvided by publc water syslams. FDA requiations establish Smils for contaminants in botled water
which must provide the same prolaction for public health
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Wrrer Chamdiey Ehaem off Dioveceed Corneamrinanss

Sianly County Uiies routnedy monitors for conlaminants in your deinking water according lo Federal
and Siale laws. The table on page 2, Ests al the drinking waler cantaminants that we gatectad in the last
tound of sampling for the parficular contaminant group. The peesence of contaminants does nol
pocessarly indicale that water poses a heallh risk. Unless cltherwise noted, the testing data 4
presented in this table was performed from January 1 through December 31, 2018, The EPAcothe t‘

Med-Applicabi [NA) - Information nol applicabielnal requined for thal padiculac ealer System or for thal parficy-
tar ruln,

Mon-Delects (MDY - Latoraiory analysss indscales thal the contaminani is nol present al the level of delecion set
fov Ihe: pariicular methadaiogy wsed

Action Lewal (AL] - The conceniration of a contaminant which, ¥ axcesded, triggers Iraatment or olher require-
frieniis wisch @ waler syslem misd fdlow

WWWLMW*MW{WHEE#INMWWWHH
[hade & i ki oF expechad ish o health, MRDLGs do nol refiec he beredits of e me of diniscianls io
sonind micmbial conlaminanis

Waximern Confaminant Level - The “Maximum Aligwed” [MCL & the Righes! kevel of a contaminant thal s al-
lowed i drinking waler, MCLs are 5o a5 close lo the MCLGS as feasible uslng Ihe bes| avallabls neaiment
inchnaiogy

Manimum Confamingnf Level Goal - The "Goal” (MCLG) is the level of a conlaminant in drinking waler below
which these i no known o expecied rish e heallh, MOLGs aliow for 3 raargin of Sality,

Exira Note: MCL's are sef af very stingent lvels. To understand the possible health effects described for many regulaled constituenis,

@ prrsan wouk! have fo drink I Mers of water every day &f the MCL bvel for a ffelime fo have & one-in-a-million chance of having the
described heallly affect

—

—

Challenges and Special Information - System Viclations for 2018

SCU ks resquired I monior your drinking wabar for specific conlaminants on 8 reguiar basis. Resulls of regular moniaring ane an indicator of
whather or nod our drinking waler meets health standards, In 2014, the Piney Point District received a notice of violation for exceading the
{MCL) for disinfection byproduct (TTHM) and (HAAS). The Badin Rd District for exceeding the (MCL) for disinfection byproduet (TTHM) due
by vanous issues. SCU and our supplier worked logether fo address the cause of a lemporary increase in of the disinfaction byproduct
bervds in thet waler. Our fourth quarier lest results were lowes, thus meeling our goal lo be in compliance with NCDEQ. 5CU commusnicates
WIth our waker prowders making necessary changes in the systems to be in compliance with NCOEQ. The replacement of the water sysiem
iin the Town of Badin 5 compliele a3 well &5 all restorabons fa the anza.

SCU makes avery effort 1o operale &S systems effectively and o use the best echnology avaitable today to ensure our waler quality meels
cornpliance. Stanky County confinues to work with our providers the City of Albemarle and the Town of Nonwood, to improve the quaity of
waber defivered to its customers  More infoemation about contaminants and patential healfh effects can be obtained by caling the Envison-
menkal Protection Agency’s Safia Drinking Water Hofline (B00-426-4791).

Do Yo Have More Questions!

¥ you have any quesons aboul this repost o concemeng your wiler, please conlact Disane Wingo by mail, phone or email at Stanly County
Utilibes, 1000 N 1s! 5i, Suite 12, Albemarie, NC 28001; (T04) 985-3686, dwingod@stantycountync.gav. I you want to leam maove, please
atiend the Stanly County Board of Commissioners meeatings al 700 pm each firsl and thind Monday of e month in e Commons Meeting
Roam, Stanly County Commons, 1000 N 1st 5t Albemarie, NC. *This instilulion is an egqual opporfunily provider and employer,”



