Consumer Confidence Report (CCR) Certification Form

Water System Name: Town of Oakboro

Water System No.: 01-84-020 Report Year: 2017  Population Served: 3063

The Community Water System (CWS) named above hereby confirms that all provisions under 40 CFR parts
141 and 142 requiring the development of, distribution of, and notification of a consumer confidence report
have been executed. Further, the CWS certifies the information contained in the report is correct and
consistent with the compliance monitoring data previously submitted to the primacy agency by their NC
certified laboratory. In addition, if this report is being used to meet Tier 3 Public Notification requirements,
as denoted by the checked box below, the CWS certifies that public notification has been provided to its
consumers in accordance with the requirements of 40 CFR 141.204(d).

Certified by: Name: T% Kost % Title: Public Waorks Director
Signature: Phone #: {T04) 485-5351

Delivery Achieved Date: 531718 Date Reported to State: 531718

[ ] The CCR includes the mandated Public Notice for a monitoring violation (check box, if ves)

Check all methods used for distribution (see instructions on back for delivery requirements and methods):

O Paper copy to all US Mail Hand Delivery
O Notification of Availability of Paper Copy (other than in the CCR. itself)
Motification Method (i.c. US Mail, door hanger)
B Notification of CCR URL URL: http/iwww.oakboro.com/Documents/CCR201 7.pdf
Motification Method on_bill {i.e. on bill, bill stuffer, separate mailing, email)
O Direct email delivery of CCR (attached?  or embedded? )
Motification Method (i.e. on bill, bill stuffer, separate mailing)
L MNewspaper (attach copy) What Paper? Date Published: o
Motification Method (i.e. US Mail, on hill, bill

stuffer, door hanger, a postcard dedicated to the CCR, or email)

B “Good faith™ efforts (in addition to the above required methods) were used to reach non-bill paying
consumers such as industry employees, apartment tenants, etc. Extra efforts included the following
methods:

8 posting the CCR on the Internet at URL: hitp:/'www.oakboro.com/Documents CCR201 7.pdf
1 mailing the CCR to postal patrons within the service area

advertising the availability of the CCR in news media (attach copy of announcement)
01 publication of the CCR in local newspaper (attach copy)
| posting the CCR in public places such as: (attach list if needed)

delivery of multiple copies to single bill addresses serving several persons such as:
apartments, businesses, and large private employers

delivery to community organizations such as: (attach list if needed)

Note: Use of social media (e.g., Twitter or Facebook) or automated phone calls DO NOT meet existing
CCR distribution methods under the Rule,
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INSTRUCTIONS
Submittal of your CCR and Certification Form to the Public Water Supply Section

Beginning in 2018, the CCR for report year 2017 and future yvears must be submitted using our new ECERT Online Certification
application, You must submit your CCR and Cerification form using the links provided below. Follow the directions to ensure
eiTicient racking and receipt of your submittal, expedited review of report data by the Public Water Supply (PWS) Section, and
your syslem’ s compliance with state and federal regulations.
FCCR Template: hitp://nedenr.s3. amazonaws.com/s3 f5-

public/Water*a20Resources/files/pws/pnrule CCR_Template_(with%20Certification20& %0 20ECer %2 0nst b _|fr.dos

FECERT Online Certification and Submitial of CCR: hitps:/pws.ncwaler.org ECER T/ papes'default aspx
For assistance with accessing ECERT please send email to: PWSS.CCR& nedenr.gov (use *Fetum Receipt Requested” to verfy
PWS Section’s receipl.) Note: ECERT Access Instructions are located at the following link:
hanpss M les.ne govinedeg Waterta 20 R esources files pws/compliance ECERT_Access®20Instructions_Revision_tam_|fipdi

If you do not have internet access, please submit using the following methods:

By Postal Mail: Mail your CCR and Certification form to: Public Water Supply Section, 1634 Mail Service Center, Raleigh,
MO 27699-1634, Atn: CCR. Rule Manager. (Physical Location: Archdale Bldg. 13™ floor, 512 N. Salisbury St, Raleigh, NC)

FBy FAX: FAX your CCR and Centification form to {919) 715-6637, Attn: CCR. Rule Manager
CCR Customer Direct Delivery Requirements {Based on Population)

¥ Systems serving 100,000 or more persons must post the CCR on a publicly-accessible Internet site using a direct URL.

¥ Systems serving 10,000 or more persons must distribute the CCR by mail or direct delivery.

¥ Systems serving less than 10,000 persons but more than 500 persons must efther: (1) distribute the CCR by mail or direct
delivery OR (2) notify their customers that the CCR is not being mailed, but it will be in what newspaper(s) and when (attach
copy of notice). The complete CCR. should be printed in the local newspaper, and a copy of the CCR. must be made available
upon request, (The 2 apiion is not acceptable If uxing the CCR for Tier 3 Public Notification?)

¥ Systems serving 500 or fewer persons must either: (1) distribute the CCR by mail or direct delivery OR (2) notify their
customers that the CCR. is not being mailed, and a copy of the CCR must be made available upon request. (The 2 option is mar
accepable if using the OCR for Tier 3 Pulilic Notfication!)

CCR Dvirect Deli ill- Customers
| METHOD DESCRIPTION
CCH DELIVERY METHOD (Click link; y ivery ims ¥ ' 1,
for referenced Appendix Figures below,)
| Mail — paper copy CWS mails a paper copy of the CCR 1o each bill-paying customer.

CWS mails to each bill-paying customer a notification that the CCR is available and provides a
direct URL to the CCR on a publicly available gite on the Internet where it can be viewed, A
URL that navigates to o web page that requires a customer 1o search for the CCR or enter other
information docs mod meet the “directly deliver™ requirement. The mail method for the

Plail - notification that CCR 15
available on web site vio a direci

the “directly deliver” requirement. This method may only be used for customers when a CWS

CWS emails the CCR as an electronic file email attachment [¢.g., portable document format
{PDF}}. This method may only be used for customers when a CWS has & valid email address 1o

deliver the CCR elecronically, %ee Figure 3 in the Appendix,

Emml - CCR sent as an attachmend
1o email

UBL nedification may be, but iz not limited 1o, & water bill insert, statement on the water bill or
community newsleiier. See Figure | in the Appendix.
CWS emails to each bill-paying customer a notification that the CCR i3 available and provides a
direct URL to the CCR on a publicly available site on the Internet. A URL that navigates 1o &
Email - direct URL o OCR web page that requires a customers to szarch for the CCR or enter other information does not meet |

Emnil — CCR sent a5 an embedded

T This methed may only be used for customers when a CWS has a valid email address o deliver

the CCR electronically. See Figure 4 in the Appendix.

CWS5 emails the CCR text and tables inserted into the body of an email {not o5 an attachment. } |

Addinonal electronic delivery that CWS delivers CCR through a method that “otherwise directly delivers™ 10 each bill-paying
meets “otherwise directly deliver” customer and in coordination with the primacy agency. This category is intended 10 encompass
requirament miethods or technologies not included above. C'W3Ss and primacy agencies considering new
methods o iechnologies should consult with the E PA 1o ensure it meats the imtent of “otherwise
directly deliver.”

Bote: Use of soci] media or automaied phone calls DO WOT meet existing CCR distribution methods under the Rule.
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2017 Annual Drinking Water Quality Report

Town of Oakboro
Water System Number: “NC 01-84-020

We are pleased fo present 1o you this year's Annual Dinnking Water Quality Report, This report is 2 snapshot of last year's water
queality. Included are details about your source(s) of water, what it contains, and how it compares to standards set by regulabory
agencies, Dur constant goal i3 o provide you with a safe and dependable supply of drinking waier. We want vou to understand
the efforts we make (o continually improve the water treatment process and protect owr waler resources. We are committed 1w
ensuning the quality of vour waler and to providing you with this information becauss informed customers are our best allies, | If
yioru have any quoestions aboat this report or concerning your water, please contact Tommy Kost at (T04) 4853351,

What EPA Wants You fo Know

Dirinking water, including bottled water, may reasonably be expecied to contain at least small amewnis of some contaminanis. The
presence of contaminants does not necessanly indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Prodection Agency's Safe Drinking Water Hotline (804 26
47917,

Some people may be more valnerable 1o contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undengone organ transplants, people with
HIV/AIDS or other immune system disorders, some clderly, and infants can be particularly ai risk from infections. These people
should seek advice aboul drinking water from their health care provaders. EPAMCTC guidelines on appropriate means o lessen the
risk of infection by Cryprosporidinm and other microbial contaminants are available from the Safe Drinking Water Hotline (500-
264701 )

IF present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children, Lead in
drinking waler is primarily from materials and components associated with service lines and home plumbing. The Town of
Crakboro is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbéng
compenents, When your wiler has been sitting for several bours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds 1o 2 minuies before using water for drinking or cooking. IF vou are concerned about lead in your water,
vou may wish to have your waler tested. Informatton on lead in drinking water, tesfing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Holine or at bt weow epa povigafewater/lead,

The sources of dnnking water (both tap water and bottled water) incluede nivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water ravels over the surface of the land or through the ground, it dissolves naurally-occurming minerals and, in some
cases, radioactive material, and can pick up substances resulting from the pmmﬂl'ammala or from human activity.
Contaminants that may be present in source water include microbial contamingnis, such as viruses and baciena, which may come
from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salis
and metals, which can be narally-gccurring or result from urban stormwater runoff, industrial or domestic wastewater discharges,
il and gas production. mining. or farming; pesticides and herbicides, which may come from a variety of spurces such as
sgriculture, urban stiormwater runoff, and residential uses; organde chemizal contaminants. including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations, urban
stormwater runoff, and septic systems; and mdioactive contaminants, which can be naturally-occurring or be the result of oil and
gas production and mining activities.

In order to ensure thal tap water iz safe (o drink, EPA preseribes regulations which limit the amount of centain contaminants im
water provided by public water systems. FDMA regulations establish limits for contaminants in bottled water, which must provide
the same protection for public healih

When You Turn on Your Tap, Consider the Source

The water that is used by this system 15 surface water purchased from Stanly County and also groundwater pumped from a deep
well here in the Town of Oakboro,

Source Water Assessment Program (SWAP) Results
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The Norh Carolima Department of Environment and Natural Resources (DENR), Public W ater Supply (FW 5) Section, Source
Water Assessment Program (5WAF) conducted assessments for all drimking water sources across Mornh Caroling. The purpose of
{hee assessments was o determme the susceptibility of sach drinking water source {well or surface water intake) to Potential
Contaminani Sources (PCSs). The resulis of the assezsment are avatlable in SWAP Assezsment Repons that include maps,
background information and a relative susceptibility rating of Higher, Moderate or Lower.

The relative susceptibility rating of each sowrce for the Town of Oakboro was determined by combining the contaminant rating
{number and becation of PCSs within the assessment area) and the inherent vulnerability rating (2., characteristics or existing
conditions of the well or watershed and its delineated assessment arca), The assessment findings are summarized in the @able
belowr

Susceptibility of Sources to Patential Contaminant Sources (PCSs)

Source Name Susceptibility Rating | SWAF Report Date
Murrows Reservolr Higher July 2015
Tuckenown Reservoir Ilaghu-: Tuly 20015
Wl #] Lower Juily 215
Lake Tillery Higher Tuly 2015

The complete SWAP Assessment report for the Town of Dakboro may be viewed on the Web at:

o ; . e Mote that because SWAP results and reports are periodically updated by the PYWS Section, the
resulis available on this -.a:hm-: may differ from the resulis that wers available ai the time this CCR was prepared. 1T you are
unable o access your SWAFP report on the web, you may mail a writien reguest for o printed copy to: Source Waler Assessment
Program = Report Request, 1634 Mail Service Center, Rabeigh, MWC 27699-1634, or email requests 1o swapi@nedenr.gov, Please
indlicate your system name, number, and provide your mame, mmling nddress and phoe number, 1 you have any questions about
the SWAP report plense contact the Source Water Assessment staff by phone at 919-707-9098.

It is important o understand that o susceptibility rating of “higher" does not imply poor water quality, only the system’s potential
1o become contaminated by PCSs in the assessment area,

Help Protect Your Source Water

Protection of drinking water is everyone’s responsibility. You can belp protect vour community's drinking water source(s) in
several ways: dispose of chemicals properly; take used motor 01l 10 a recyeling center, volunieer in your community 10 participate
in group effors 1o proféct your source,

Violations that Your Water System Received for the Report Year: NONE

Water Quality Data Tables of Detected Contaminants

We roulinely mondtor for over 130 contaminants in your drinking water according to Federal and State laws, The tables below list
all the drinking water contaminants that we detected in the last round of zampling for each particular contaminant group, The
presence of contaminants does pof necessanly indicate that water poses a health risk. Unless otherwise noted, the data preseated
in this table is from testing done January 1 through December 31, 2007, The EPA and the State allow ws to monitor for cerain
comaminants less than once per vear because the concentrations of tbese contaminants are not expected o vary significantly from
vear 1o year, Some of the data, though representative of the water quality, is more than one yvear old.

Unregulated contaminanis are those for which EPA has not established drinking water standards. The purpose of unsegulated
comtnminant monstonng is 10 assist EPA i determining the occurrence of unrepulated contaminants in drinking water and whether
future regulations are warranbed.
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m nit Drinking YWater i %E

Now=Applicable (N/A) - Information oot applicablemot required for thar particular water system or for that panticular rule.

Nan=Detects (V) - Laboratory analysis idicates that the contamimant is not present ot the level of detection set for the particular
methodology used.

Parts per million (ppen) or Milligrams per liter fmg/L) - One pan per million correspends 1 one minube in two vears or a single
penny in $10,000,

Parts per billion (ppl) or Micrograms per liter (ug/L) - Une part per billion comresponds to one mimite in 2,000 years, or a single
penny in & 10000, 000,

Pleocnries per liter (pCEL) - Picocunies per liter is a measure of the radioactivity in water,

Nephelomerric Turbidity Unit (INTU) - Mephelometnic turbidity umnit is 8 measure of the clarity of water. Turbidity in excess of 5
MNTLU i just poticeable 1o the average person,

Action Level (AL} - The concentration of & contaminant which, if excesded, inggers treatment or sther requirements which a water
system must follow,

Treatment Teclnigue (TT) - A required process intended to reduce the level of a contaminant in drinking waber.

Miviaurm Residual Disinfection Level (MR} — The higheat level of a disinfectant allowed in deinking water. There 2
convineing evidence that addition of a disinfectant i necessary for control of microbial contaminants.

Moximum Kesidual Disinfection Level Goal iMEDBLG) ~ The level of o dnnking water disinfectant below which there is no
known of expected risk o health,. MRDLGs do not reflect the benefits of the use of disinfectants to conirel microbial
Contaminants,

Locational Running Anneal Average (ERAA) = The avernge of sample analytical results for samples taken at o particular
manitoring location during the previous four calendar quariers under te Stage I Disinfectants and Disinfection Byproduces Rule,

Level I Assessmeni - A Level | assessment iy o sindy of the weter sestem to idenitfy podeniiad problems and determine (i possifle)
why total coliform bacteria have been found in our water system.

Level 2 Assessment = A Level 2 assessment (s a very detailed stindy of the water system to identify potential problems and
diterrine (i possiblel why an E. colt MCL wiolaiten har eccurred andior why fowd coliferm bacteria have been fowrd in our water
sysfem en multiple occasians,

Maxinurn Contamiinanr Level {MOL) - The highest level of a contarmnant that 15 allowed in drinking water, MCL= are st as
close o the MCLGs as fepsible using the best available treatment technology.

Maxiwnm Contamilmant Level Goal (MCLAG) - The level of a contaminant in drinking water below which there is no known or
expecied risk o bealth. MCLGs allow Ffor a margin of safety,
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Tables of Detected Contaminants

REVISED TOTAL COLIFORM RULE

Microbiological Contaminants in the Distribution System - For systems that collect less than 40 samples per month

.....

MCL ;
! ; . Your Likely Source of
Cesnaminant {units) ‘-'i'umlm W MOLG MCL C Sl
Total Coliform Bacteris NiA N/A NI T Hatunlly pecsent ia the
_‘F.'m”"b“?“] envirnninest

Routing and repeal samples are lotal
el fewrmme-positive and either is £ ool
positive or sysiem fails to talke repeal

& it iy Spu i
sample or sysiem fasls (o pralyo oo

(prosende or absenos) M HAhsen a colifons posicive rapeal sasple for E. coll Humas and asémal fecsl wasie
Maote: I cither an onigiral routine sample
andior s repeal samples|s) arg £ ool
positive, 8 Tier | violalion cusis.

Inorganic Contaminants
ML Range
Coataminant {units} [ OTupie. | Viclation | Xeur MCLG | MEL Likely Source of Coataisation
YN Low  High
| Epnsion of eaturd deposits; unodf from
Arsenic [pph) ANV M 52 pph §3-83pph 1] ¥ orekards; nssdl from gless and
] f elocironics production wasties
B12-012 Ernsion of miurd deposits; waler additive

Fluoride {ppm] L] M .12 ppin : 4 4 which promees sbrong ieeth; wchange

e frcn Fertilizer amed alumimem factorics

Arsenic: While your drinking water meets EPA s standard for arsenic, it does contain low levels of arsenic. EPA’s standard
batances the current undersianding of arsenic's possible health effects against the cosis of removing arsenic from drinking
water, EPA continges fo research the health effects of low levels of arsesde, which ix a mineral known te canse cancer in
Rurmans at high concentrations and &5 fnked o other health effects such as skin damage amd circulatory problems,

Valatile Organic Chemical (VOC) Contaminants
MCL

Rasge
Comtamsirant {unit4) 5';.*:;“ Violstion | S MCLG | MCL Likely Source of Contamination
) D )y | M) oiow  High
. 14 Diacharge {mm industrial chemical
cis-1 2-Dichloroethylene (ppb) | 32017 | W b | 1414 | W0 ™ |a ,
a9 : Dhscharge from metal degroasing sites and
Trichkseoethylcoe (pob) frawr| W | oL | es-osmk o 5 | S
Lend and Copper Contaminants S
Mambar of
Comaminan {umits) Semgle | o2 | siestomd | MOLG AL Likely Source of Costsmination
R above the AL ) . A
Copper (ppmi w1y | oam i i Py Convosion of houschold plumbing
{5 percentile) (L 7 ppm : sywtoms, erasion of nabaral deposits
Lesd {ppb) e f Corrsion of houschold plumbing
{0 percensile) 1916 v 0 0 AL=13 systems, erosion of natural deposits
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Disinfeciant Residuals Summary

Wour Range
Ve | MACL Witer MRDLG | MROL | Likely Source of Contamination
Sampled | V0™ | (higho RAA) | Low  High
Wister sdditive wed in
ko {ppm) 207 N 0s6ppm |02 - |26ppem| sl <omtrul mexcrohe

Stage 2 Disinfection Byproduet Compliance - Based upon Locational Running Anmual Average (LEAA)

m ; Your Range ]
Disinfeclion Year h“.-l.. Wirler MCLG ML Likely &FWF“F
Byproduct Sampled ".'i:.hl:m (highest LRAA Low High Contamanatioa
50 Bypenduct al drinking
TTHW [pph) MiA e b
Leeation
Bl 2017 N TTak a1 1Spph | N 80
e o017 N 2 oeb 316 - 1008 ppb | TA 1)
) [Eyproduct of drinkieg
HAAS (ppb) et water disinfecsion
Location
0 K7 M bz 15.1 - 48 ppb M [ H]
i iy M ihoie 21.1 - 49 pph [T [ H]

For TTHM: Some people who deink water containing trilvalomethanes in excess of the MICL over many years may experience

problems with thelr lver, kidneys, or central nervons systems, and may kave an increased risk of getting cancer,

For HAAS: Smme people who drink warer contfafulng faloacetic aeids in exeess of the MOE over many pears may have an

increased risk of getiing cancer,

Tables of Detected Contaminants: Stanly County Water

42014




Testing Results for 2017

Weest Stanily PWSIDE 0186005 N BOV=64 | BOZ=50 W w
Paleatina/@adin PWSDE 011-34.141 N BOt= 43 J BOZ= 32 e
Biadin Rinad PWHIDE 01-84-147 N BO1= T8 ) BOZS6Y (TR

Aquadale PWSIDE 01-64-143 ¥ BOT=63 | BO2=4] MW

Pnary Point PASI08 01-84-144 M Bt= 73 J BOZ s 53 Mo

Milingoorn PWSIDY 2054005 N B01=1 1315

¥ BO1+71 | BO2= 62 a3 1 W

iEast Stanky PWH0R 2084000

" BOT*42 | BGZ= )%

PalesiineEladin PWEIDE 0F B4-141 L B01=28 | BOd=47 211
Badin Rood PASIOE 01.84-142 H B01=40 | BOZ=47 /6

Aquadale PWSI08 01-84-143 N BO1e 27 | BO2e 47 12182

Piriey Point PWSIDE O01-54-144 N B &3 ) BOQ =51 207

Milingport PYWSIDE 20-84-00% N BOZ= 4 s

East Stanly PWSI08 20-84-010 N B01e 45 | BO2= 46 %1%

) 0
Paisira/iacn PNS0E 0184141 BTG N 0057 0
Bacin Road PWSICE 01.34-142 8236 N 004 0
Aequaials PWEIDS 0154143 THEE N < (1050 ]
Pinery Point PWSIDS 0-84-184 han? N 0.218 8
Milingport PSS 20-84-005 81815 N 0.1 0
East Standy PWEIDS 2084010 81815 N p0a17 0

Wt Slanky PWSI0E 0184005

Tnsne

< 000

N o

FaisstneBadin PWSI 01 84.141 A1 N 0,003 [
Barin Road PWSIDH 01-84-142 BEVIG N <0003 0
Aquacake PWSD# 01-84-143 181G N < 0003 0
Firuty Foinl PASIDE 01.34. 144 T N <0403 0
Milingpi PWSIDH 2084005 WS N <0003 [
East Stany PWS0# 2084010 B 15 W <0003 0




